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impact on older adults

impact on care givers

% older adults seeing
significant impact
from our services

56%
increase
from
last
year

68%
physical
mobility

59,575
Oomph! classes

84%
mental
stimulation

Class frequency across care
settings: Q2 2016 - Q2 2017

31%

25%

1-2 per week
2-3 per week

32%

3+ per week

Resident participation across care
settings: Q2 2016 - Q2 2017
18%

9%

14%

25+ per month

64%

Wheelchair users on
Out & About trips

EQ-5D-5L self-reported quality of life
pre/post-3 months with 69 residents

1

would recommend
us to a colleague
Training course feedback ratings across
all trained staff: Q2 2016 - Q2 2017

7%

Learning resources

87%

Delivery of practical

92%

Delivery of theory

86%

3 months post Oomph! 0.57
13%
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Exercise

rated our
training as
good or
excellent

100%
13%

Pre-Oomph! 0.47

Improvement on
EQ-5D-5L Self-reported
quality of life

97%

572

Activities

Average participant rating for
Out & About trips

<5 per month

16-24 per month
49%

Staff trained in exercise &
activities: Q2 2016 - Q2 2017

1026
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6-15 per month

24%

care
providers

85%
social
interaction

< Weekly

12%

59 1,598
staff trained

Very Poor

Poor

Average

Good

Excellent

a few words from the ceo
I am delighted to present Oomph! Wellness’ Annual Impact Report for April 2016/2017.
This year has seen Oomph! truly deliver
a 3600 approach to wellbeing both in
care and community settings. We have
nearly doubled the business whilst
building the infrastructure and capacity
for significant growth over the coming
period. We have trained a further 1,598
staff across 59 care providers with
97% of them rating our training good
or excellent, which is fantastic. Our
diversified product range now allows
us to build a view of mental, physical
and emotional wellbeing impact across
activities provided both inside and
outside a service.
A major highlight was the successful
pilot of our Out & About excursions
service in the South East, and securing
the investment needed to launch the
service nationwide. By the summer we
will be running over 150 trips a month
around the UK to venues as diverse as
safari parks, art galleries, and even a
gin distillery. This time next year we will
have up to 80 buses on the road, venue
partnerships across the country, and
a national network of inspiring local
Conductors and account teams.

Our support for activities provision
in care settings has developed
significantly – since last year we have
trained 545 staff jointly in activity and
exercise leadership with recognition in
numerous regulator inspection reports
for their amazing work. This has led us
to introduce a new package of support
which addresses mental, physical,
and emotional wellbeing in a whole
home programme tailored to individual
service needs. On site training for multidiscipline staff teams and managers is
now embedded through site visits for
mentoring and observation by top class
Oomph! wellbeing co-ordinators.
With wellbeing high on the care agenda
we are also proud to have undertaken
consultancy projects to help develop
wellbeing strategies for major care
and housing providers looking to
maximise their impact, efficiency and
differentiation.

about the ingredients for sustained,
impactful physical activity programmes.
We expect to see significant growth in
this area over the coming year as we
support clients to achieve long term
sustainability. We are already partnering
with numerous sporting bodies to
include a wide variety of physical
activity options within sessions as well
as supporting people to engage with
other sports and clubs once they regain
greater mobility and confidence.
Thank you for continuing to work with
us to push the boundaries of what’s
possible in care and expand the
horizons of older and vulnerable adults
across the UK.
Best wishes,
Ben Allen, CEO and Founder
Oomph! Wellness

Last year we wrote about the early
experiences taking the Oomph! model
into community settings and we can
now share more in depth findings

2

Annual Impact Report
2016/2017

Expanding horizons by
getting Out & About
A critical part of wellbeing is getting out and about regularly. However,
care settings often face many practical and economic barriers to make
this happen with the frequency and variety they wish. To overcome these,
Out & About provides an affordable, end to end excursions service that
takes people to their favourite places and finds new ones that expand
their horizons, forge connections and build confidence.
Destinations include everyday favourites such as garden centres and
local shops, and more adventurous locations such as safari parks, castles,
aquariums and distilleries.

IN NUMBERS

4.6/5

Average participant rating for trips
Percentage of participants seeing
impact on key wellbeing measures
during the trip

71%

More physically stimulated

83%

More socially engaged

88%
improved mood

of staff said at
83%
least half of
residents were more

engaged in other activities
after going on trips

64%

of participants
were wheelchair
users
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Re-igniting Martin’s passion
“It was a magic moment to go back and see all the cars, the circuit,
the history of the place. It was a wonderful day - motoring has been
my life.”
For Martin, 94, it was a visit
to Brooklands Museum of
motoring and aviation that
was the motivation to
participate in a trip out
from his home, which he
wouldn’t usually do in spite
of regular outings being
available.
A former motoring journalist with
Autocar magazine for 40 years,
revisiting somewhere he had regularly
been to both as a child, and then as a
professional writer, was the catalyst to
reignite his lifelong passion.
Martin was inspired to pick up his pen
again for the first time in many years
to record the trip. He is now planning
more articles for his care home,
Priory Court in Epsom.

“I haven’t actually written
anything for a long time, so
when this opportunity
came up to start again,
it was wonderful.”

Debbie Bailey,
Activities Leader
at Priory Court,
part of the St
Cloud group,
said she was
amazed by the
change in Martin
as his passion for
cars and writing was
reignited.

“He’s taken a lot from this trip…
it’s actually brought back a lot
of his old passion and all the
lovely feelings he used to have
about his work. He’s started
writing an article about his trip
and he’s going to write some
articles for us here at Priory
Court too. I think that’s an
amazing feat, I really do.”
www.stcloudcare.co.uk

Resident blossoms
after meaningful
trip
“It has taken my mind off my
worry. It was so enjoyable in
every way I think I might decide
to go on future ones. It has had a
lasting effect on me.”
One resident who doesn’t usually attend
trips out due to anxiety in groups, was
enticed because of her love for the Royal
Botanic Gardens at Kew, somewhere she
used to visit regularly.

“It was really lovely to be back
there [Kew Gardens], it felt like
coming home.”
The day took her mind off a close
friend’s illness and has changed her
view of trips out.

“The trip today has certainly
cheered me up no end, I don’t go
out on many of the trips but after
today I might well change.”
She has subsequently participated in
group trips more regularly as well as
activities in her home, suggesting new
destinations she loves in the area and
encouraging other residents to attend.

“Like holidays you take when
you’re younger, there are
always happy memories when
you get back.”
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Enabling
each
individual
to be fully
themselves
Participants in our Activity and
Exercise Leadership programme are
supported to understand residents
and spot opportunities to bring
them out their shell, engage in life
at the home and live as fully as
possible. Here we share a snapshot
of inspiring examples of how Activity
Co-ordinators from a variety of
clients are putting our approach,
tools and resources into practice.

IN NUMBERS

1450
Staff trained
Q2 2016 - Q2 2017

590
Care homes
Q2 2016 - Q2 2017

“May feels settled in and happy
with her surroundings - she
feels like she belongs and
trusts people a lot more.”
May, who is 91, never really
communicated with other
residents or joined in with
activities. She would sit by
herself most of the time and
not integrate - I felt that she
was scared and wary.
I was able to persuade her
to participate in our Oomph!
sessions and have seen a
transformation – she started
communicating with other
residents and joining in
sessions with them.

She is a lot calmer, sits
with other residents and
starts conversations.
Her emotional state is
better and she is much
happier.
From coming along to regular
Oomph! sessions she has
been moving her fingers and
legs more, and she is a lot
straighter using her zimmer.

Her enthusiasm and
greater flexibility has
spread to other areas
of her life. May has
arthritis in her fingers
and now she is starting
to play the piano!
It is incredibly rewarding to
see May come out of her shell
and trust more.
I just didn’t realise how
much I would enjoy
getting to know May
as a funny, soft
spoken person with
a great personality.
Money cannot
buy this reward
and happiness. I
get so much fun and
satisfaction from watching
residents change – from
saying “I can’t” to “I love
it” and “I can do it”.
Lorraine Henderson, Activity
Co-ordinator, St Margaret’s

www.crossreach.org.uk
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“It made my year to have all of those lovely
ladies singing to me while I was playing.”
One of our residents loves to play the mouth
organ. He has been musical throughout his
life and was heavily involved in ballroom
dancing, including as a teacher for a period
of time.
He always has the mouth organ in
his pocket and plays it when he feels
like it, but until now has not played a
complete tune. There was a really special
moment for him during a visit from
the Rock Choir. He started to play in
front of them, so the choir asked which
songs he knew. He played three songs
whilst the choir of 30 sang along.

His wife was so proud and at the end
he received a standing ovation from
everyone in the room including the
choir. It was a really empowering
moment for him.
Since that day it has given his selfesteem a real boost. The other
residents enjoy listening to him play
and it builds on the good relationship
he already has with them.
Lesley Wheal, Activity
Co-ordinator,
Wickmeads
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“I hadn’t had a discussion with him like that
for a while, he’d been struggling, so it’s
really good.”
A gentleman who doesn’t leave his room
that often and usually finds it difficult
to talk, really opened up and we had a
lovely conversation prompted by the
Birdie Song playing on the Oomph!
Wireless show.

I ended up finding out he used
to work for the Daily Mirror
and once he got into the flow he

talked to me about his love of
dancing and rhumba.
I now make sure I take a newspaper
into him and we discuss the page
layouts and print, as well as going back
with more music. It’s just linking
those things together for him.

“We have started to get some
conversation from her in words we
can understand, which is just a joy.”
One lady who joined the home struggled to
express herself clearly due to dementia.

Since coming along to our Oomph!
exercise sessions she goes off into her
own world shaking her pompoms and
legs and has a ball.
I leave the music on after the session
officially finishes and she often now stands
up and dances.

7

She has started smiling more and, because
she’s more relaxed, we have started to get
some conversation from her in words we can
understand, which is just a joy.
Sue Revell, Activity Co-ordinator,
Kenwith Castle

www.care-south.co.uk

CQC inspection report Berehill Care
Home, 25th February 2017

“It’s something you would do and not
just us oldies!”
All my residents want to do activities
that we [the staff] would want to do.
They don’t want to necessarily sit and
crochet a tea cosy.

They have a real need to do
activities that make them feel
a connection to their past, but
also a connection with us.
We are the people they see every day
and it creates links with us which is
really important.
A lot of my residents enjoy drinking
gin and we run cocktail classes and
make gin ice lollies in the home. One
of my residents Eve used to travel
a lot and said when she lived in
Malaysia she always used to pick up
gin from the market.

The mill where it’s based has special
meaning, as some of our residents
and their families worked there.
Eve is a very funny lady who makes
us laugh every day but with her
dementia it can be hard to reach her.

She was more engaged with the
other residents than I’ve seen
for a long time...the setting was
nice and relaxed and I feel she
was able to communicate fully.

“The registered manager had
undertaken a four day training
course on an entertainment and
activity programme they had recently
purchased for the home. The concept
linked aspects of care planning together
and enabled staff to get to know people
better. [A] positive exercise from the
programme had been to ask people
individually what five things they would
take to a desert island alongside playing
a CD which included relevant songs. This
led to further discussion with people
and enabled staff to understand them
better.”

My residents have lots of ideas for
future trips now including the New
Forest, 50s diner and an art gallery.
Laura Marston, Activity Co-ordinator,
Berehill House

www.hestiacare.co.uk

She wanted to take things a step
further and go to a distillery
to see how her favourite
drink is made so we
recently all went to
Bombay Sapphire,
with the support
of the Oomph!
Foundation.
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Getting active to stay
healthier, happier & more
independent at home
Oomph! is working with local authorities, county sports partnerships
and supported living providers to offer fun, inclusive, hyper-local
physical activity sessions to improve the health, social opportunities
and independence of older and vulnerable adults.
Oomph! have trained 19 individuals in a pilot with Plymouth City
Council. Miranda Ritchie delivers sessions in multiple environments
and for multiple audiences – older adults of varying activity
levels in a church hall, a workplace providing employment
opportunities for those in their 20s–30s with learning
disabilities, and in a residential care home.

Here are Miranda’s insights on how to deliver impactful
sustained activity provision:
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o Socialising

o Proximity

o Variety

o Tailoring

o Networking

“People keep coming
back for the personal
contact and the
company – one lady
said “It’s the only hug I
get all week and I look
forward to it”.”

“Most participants live
across the road. One of
my neighbours came
along and it took him
an hour to get home…
If he was able to travel
he would come every
week as he loved it.”

“For our wedding
theme we asked
participants to bring in
their photos, clothes
and headpieces, and
then did routines
inspired by wedding
celebrations and
discussed our stories
afterwards over tea.”

“Participants at PLUSS
love running on the
spot really fast, but
those at the residential
home have limited
movement so basic
routines and slower
songs are better.”

“The most important
thing is to get out
there - to talk to
existing groups, invite
people from the
community in and do
little taster sessions.”

IN NUMBERS

59% of participants said Oomph! made them
feel significantly more mobile

148

“People are able to do more at home through improved everyday living skills.”
Miranda, instructor

community instructors

“I feel great after a session, no aches or pains, just great.” Andrea, participant
“ I love dancing to the music even when Miranda isn’t showing us moves. My arms and
legs are stronger and it’s really helping me to lose weight. I now feel fitter so that
most of the time I walk home after my day.” Claire, participant

82% of participants said Oomph! made them
feel significantly more alert
“Those who attend have so much more energy and are more alert.”
Miranda, instructor
“I’ve been coming for 7 months - I feel good after the session and it sets me up for the
rest of the day…it does me the world of good.” Jean, participant
“It’s the best thing I have ever done coming to this class each week, I am 92 and it
keeps me going!” Joyce, participant

115

community venues

Impact of Oomph! Exercise - participant survey

Happy
healthy
mobile
connected
alert
Not at all

Not very

A bit

Very

Extremely

86% of participants said Oomph! made them
feel significantly more connected
“People are now interested in joining different groups because they are more active
and able and because they have had such a confidence boost.”
Miranda, instructor
“Elizabeth cannot speak - when she first started she was very stand offish but now she is very touchy feely and friendly and gives out hugs to
everyone. She is always smiling and clapping, it’s really opened her up.”
Miranda, instructor
“Meeting new people and the laughter is better than sitting at home.”
Allan, participant
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Get in touch:
 0203 601 6363
 www.oomph-wellness.org
 hello@oomph-wellness.org
 @oomphwellness
 Search Oomph! Wellness

